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Beware of Foreclosure Scams 
 

Foreclosures continue to be a problem with experts predicting that the end is not near. As 
households seek assistance to avoid foreclosure, the opportunities for scams arise. Anyone needing 
assistance should be careful about the source of that assistance. 

The easiest answer is to find a HUD-certified credit and foreclosure counselor.  Skyline CAP, 
Inc. is a HUD-certified housing counseling agency and offers services in Madison, Orange, and 
Greene counties.  To find a counselor outside this area, you can contact HOPE NOW at 
www.hopenow.com or 888-995-HOPE. This will connect you to a local agency that can provide 
foreclosure counseling assistance. 

If you choose to work with someone other than a HUD-certified agency, be careful. Here are 
the red flags to look for up front, according to the Federal Trade Commission: 
• Guarantees to stop the foreclosure process, no matter what your circumstances; 
• Instructs you not to contact your lender, lawyer, or credit or housing counselor; 
• Collects a fee before providing you with any services; 
• Accepts payment only by cashier’s check or wire transfer; 
• Encourages you to lease your home so you can buy it back over time; 
• Tells you to make your mortgage payments directly to it, rather than your lender; 
• Tells you to transfer your property deed or title to it; 
• Offers to buy your house for cash at a fixed price that is not set by the housing market at the time of 
sale; 
• Offers to fill out paperwork for you; 
• Pressures you to sign paperwork you haven’t had a chance to read thoroughly or that you don’t 
understand. 

If you are seeking help from anyone doing these things, fraudulent activities can be reported 
to the Federal Trade Commission, the Virginia Attorney General’s office, or the local police.  If you 
are unsure of the company with which you are working, you can also check with the Federal Trade 
Commission to see if any action has been taken against them.  

When you meet with an accredited foreclosure counselor, be sure to bring the original loan 
documents as well as any correspondence from the lender, especially any materials related to the 
foreclosure.  Also, be prepared to spend time reviewing your current budget. A loan modification will 
only be sustainable if it works into your monthly budget.  If you are not willing to make the necessary 
budget adjustments, then you should consider walking away from the house.  If that is your choice, a 
housing counselor can assist you through this process as well.   

When you seek assistance to prevent foreclosure, you should expect to undergo credit and 
budget counseling to ensure that you will be able to meet your mortgage obligations long-term. The 
counselor should review your current mortgage agreement, the original loan process, and the reasons 
behind the foreclosure.  They will then negotiate with the mortgage holder for new terms and 
payment options. The goal is to get the homeowner back on track with a plan that will ensure that the 
property will not re-enter foreclosure.  The budgeting process is an important step in convincing the 
lender that the homeowner has a workable plan to afford the monthly mortgage payments and 
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provides more incentive for the lender to make modifications. 
It is always best to seek help BEFORE your home is put into foreclosure.  Any homeowner 

who is one month behind in payments or more should contact a housing counselor for assistance.  
The sooner the problem is addressed, the more likely the lender will be to negotiate a resolution.  But, 
until the house has been foreclosed and sold, it is not too late to seek assistance. 

Anyone who has questions about their home can contact a housing counselor at Skyline CAP, 
Inc.  Skyline CAP employs several housing counselors assisting individuals and families in Greene, 
Madison, and Orange counties.  For Madison and Orange County residents, please contact Sara Hall 
at 540-948-2237 x230.  In Greene County, Jack Naylor and Gail Weakley can provide assistance.  
They can be reached at 434-985-6066. 

 
 


